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JUDGE RILEY: Pursuant to the direction of the
Il'linois Conmerce Conmi ssion, | now call Docket
00-0376. This is an application by Birch Tel ecom of
G eat Lakes, Incorporated, for a certificate of
| ocal authority to operate as a facilities-based
carrier of teleconmunications services throughout
the State of Illinois.

Counsel for the petitioner, please enter
your appearance for the record.

M5. FURVAN: |'mentering ny name. Valerie
Furman, attorney for Birch Tel ecomof the G eat
Lakes.

JUDGE RILEY: And provide us with your address,
pl ease.

M5. FURVAN. Ch, sure. M firmnane is
Di ckstein, Shapiro, Mrin & Gshinsky, LLP, 2101 El m
Street NW Washington, D.C., 20037.

JUDGE RI LEY: Thank you.

And, Staff, you are here on behalf of the
Conmi ssi on.
M5. JACKSON: G ndy Jackson, Consumer Services

Division, Illinois Commerce Conm ssion, 527 East
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Capi tol Avenue, Springfield, Illinois.

JUDGE RILEY: And, Ms. Marshall?

M5. MARSHALL: Judith Marshall,

Tel ecommuni cations Division, Illinois Commrerce
Conmi ssi on, 527 East Capitol Avenue, Springfield,
Il'linois.

JUDGE RI LEY: Thank you.

Ms. Furman, were there any prelim nary
matters that you wanted to address or are you
prepared to call a witness at the present tine?

M5. FURVAN:  Woul d this be the point to correct
anything in the testinony or would the w tness just
do that?

JUDGE RILEY: Wy don't | swear in the wtness
and we can do it that way.

(Wtness sworn.)

Pl ease proceed.

M5. FURVAN: Ckay. As a prelimnary matter, we
just would like to make one correction to the
testi nony.

JUDGE RILEY: You are tal king about the testinony

that was submtted?
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MR, TIEDWELL: | need to adopt that first.
M5. FURVAN: |I'msorry. D d you want to adopt
that first?
JUDGE RILEY: Wy don't we do that
Rl CK TI EDWELL,
called as a witness herein, having been first duly
sworn, was exam ned and testified as fol | ows:
DI RECT EXAM NATI ON
BY
M5, FURNVAN:

Q M. Tiedwell, would you wi sh to adopt the
testimony submtted on August 1, 2000 as your own?
A I do. The testinmony on behalf of -- the
testinmony filed on behalf of Birch Tel ecom of the
Great Lakes there is one change that | would like to

make to the testinony.
EXAM NATI ON
BY
JUDGE RI LEY:
Q And t hat change is?
A That change is on Line 6 of the testinony.

The question stating, "Wat is your position with
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Bi rch Tel ecom of
whi ch we apol ogi z
position with Bir
Q Oh, okay.
are the senior vi
A Geg is,
Q VWat is y
A M title
Affairs.
Q And, I'm
first name again?
A Ri ck. Bu
Enmpori a, Kansas.

JUDCGE RI LEY:

the South, Inc., is sinply a typo,
e. That should read, "Wat is your
ch Tel ecomof the Geat Lakes."

And is it correct to say that you
ce president?
yes.
our position?

is Vice President, Regul atory

sorry. M. Ti edwell, what is your

siness address 1420 CL (sic) Drive,

Ms. Furman, please proceed.

DI RECT EXAM NATI ON (conti nued)

BY

VB.

FURMAN:

Q M. Tiedwell, that is the only change to

Line 6 of -- the

only change that you have?

A | believe that's the only change we have.

Q kay. Yo

busi ness addr ess.

u stated your name and your

And your position with the
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company i s again?

A I"mVice President of Regulatory Affairs for
Bi rch Tel ecom

Q VWhat are your responsibilities in that case?

A I"mresponsible for both state and federa
regul atory affairs for conpany matters invol ving
certification and any other general issues of a
regul atory nature.

Q And coul d you pl ease describe your
pr of essi onal experience?

A Background is that | have been Vice
President of Birch for approximately 21/2 years.
Prior to that, | was president of Value Line of
Kansas, a conpany that nmerged with Birch Tel ecomin
1998. | was with Value Line of Kansas for 15 years
and one of the principals as well as president of
t he conpany.

Q And the purpose in this proceeding is for --

A Is to request authority for a
facilities-based carrier for tel econmunications
services in the State of Illinois.

Q Ckay. And could you sunmarize the main
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points of your testinony for us.

A Very quickly, | just want to explain that
Bi rch does have the authority to provide
i nt erexchange and | ocal services. W have the
manageri al and technical qualifications to provide
these services in the State of Illinois and
financial qualifications and support to do so.

The interexchange and | ocal exchange
service that we intend to provide we believe are
consistent with the public interest in the State of
Illinois and will enhance competition in the State
of Illinois.

Birch Telecom as the termis used in
today's world, is an integrated conmunications
services provider. Birch caters, however, to -- our
maj or market is the small business custoner in the
areas that we provide service and we have been very
aggressive with that small business custoner and we
feel we are serving a market that is still very
underserved fromthe standpoint of conpetition in
the areas that we operate.

W intend to -- when we do | aunch our
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market in the State of Illinois, in nmich the sane
manner that we | aunched in other areas, we intend to
be aggressive in our marketing and our sales force.
We do sell our services through an active
on-the-street sales force and do not at this tine
use general telemarketing practices and that kind of
t hi ng. W're a face-to-face type of conpany.

Q How many peopl e does the conpany currently
enpl oy.

A W have approxi mately 1500 peopl e enpl oyed
at this tine.

JUDGE RI LEY: Counsel, one other thing. I'm
going to ask you are you going through the prefiled
testinmony itsel f?

M5. FURVAN: | am

JUDGE RILEY: Inasnmuch as he's al ready adopted
that testinony, it's not necessary to do that.

M5. FURVAN: So it would just be to address
anything to the record that we wanted to submt?

JUDGE RILEY: Well, no. Al you want to do is
say that -- insofar as you have adopted his

testinmony, did you want t o have it for adm ssion?

10
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M5. FURVAN:  Ch, okay. That's fine. | didn't
know if | needed to go through it anyway. Ckay.

M5. FURVAN:. Q Is there anything that you woul d
like to add, M. Tiedwell, to the testinony to
el aborate on anything that's in there.

A | don't believe so. | believe the testinony
speaks fairly well for itself.

JUDGE RILEY: And you have adopted this testinony
as your own --

THE WTNESS: Yes, sir, | have.

JUDGE RILEY: -- pursuant to the single change
that you nade?

THE WTNESS: That's correct.

M5. FURVAN:. Q And the additions of your
qualifications, et cetera, you would like that --

JUDGE RILEY: That's understood that he's
testified to that.

M5. FURMAN:  Ckay.

JUDGE RILEY: And are you noving for adm ssion of
your testinony into evidence?

M5. FURVAN: | nove for admi ssion of the

testinony in evidence.

11
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JUDGE RILEY: Staff, do you have any objections?

MS. JACKSON:  No.

JUDGE RILEY: Then the testinony we'll mark it as
Applicant's Exhibit 1 and is admtted into evidence.

(Whereupon, Applicant's
Exhibit No. 1 was marked for
identification and received in
evi dence.)
Counsel, did you have anything further
for the w tness?

M5. FURVAN. | don't believe so, unless the
Wi t ness has anything nore to add.

M5. FURVAN: Q Do you have anything nore to add,
M. Tiedwell?

A No, | don't. |Is there any questions from
Staff?

JUDGE RILEY: Well, that's -- that's the next
step. I'mgoing to turn it over to Ms. Jackson
first | believe.

THE WTNESS: Ckay.

JUDGE RILEY: |Is that correct?

M5. JACKSON:  Yes, |'mready.

12
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JUDGE RILEY: Go ahead.

CROSS EXAM NATI ON

BY
MB. JACKSON:
Q M. Tiedwell, | have got a couple or two

questions about the application that was fil ed.

A Ckay.

Q Question No. 5 ask the conpany to provide
contact people to work with when | ooki ng at
conpl aint -- consuner conpl aint resol utions and
consuner issues. Under those two categories, two
peopl e have been |isted.

JUDGE RILEY: Ms. Jackson, |I'msorry. W got
interrupted a little bit. You are going to have to
repeat the question. It got chopped up.

THE WTNESS: | think I go nost of it.

JUDGE RILEY: I'msorry. That's for the court
reporter's benefit.

THE WTNESS: It's for the reporter? Ckay.

MS. JACKSON: Q M. Tiedwell, Question No. 5 of
the application lists -- asks the conpany to provide

a contact person to work with Staff on consuner

13
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i ssues and consumner conpl aint resolutions. Two
people are listed. |Is Staff to contact both of
t hese peopl e.

A | apologize. | don't have it right here
What are the nanes that we have listed there?

Q You have Charles Fuller and Barbara
Fillinger (phonetic).

A Charles Fuller has been in custoner care
Barbara Fillinger would be your initial and single
point of contact for conplaints. That is Barbara's
primary responsibility.

Q kay. Geat.

A She shoul d be your -- your one point --
singl e point of contact.

Q Question No. 16 of the application deals

with how you plan to bill your customers. WIIl you
bill themon a nmonthly basis?

A Yes, we intend to build themon a nonthly
basi s.

Q You'll issue a detailed billing statenent?

A That is correct.

Q And it will list all service fees, features,

14
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taxes, and surcharges?
A That's correct.
Q Can you briefly describe your conplaint

process for me, such as when it's a consuner

complaint will it come into a customer service
center?
A You are talking about a claimdirectly from

t he custoner?

Q Yes.

A The customer would call our single 800
nunber for any type of service that they had an
i ssue with, whether they're asking for nore service,
questions about their service, or, in fact,
conpl aints. Conplai nts are generally of the
service-affecting nature but can be of the billing
nature. In fact, it's seldomof a service nature
A particular question is witten and passed onto
what are referred to as our ROC, our Repair
Qperations Center, for resolution

If, in fact, it's a billing issue, we

have a group built into our call center that does

handl e billing questions.

15
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If the billing questions -- if in the
process of going over the billing questions wit h the
consunmer we find that there's an actual dispute, the
i ssue is passed and escal ated then to our credit
coll ection group and they deal with actual disputes,
but the initial conversations regarding any billing
questions are actually handled right there within
the call center

Q And is there an escal ation procedure in
pl ace so that if a consumer's not satisfied with the
result that they can take a conplaint to a higher
| evel ?

A There is. In fact, we were in the process
-- as you may well know, many conpani es grow quickly
in the refining process in the system W have
i mpl enent ed what we call the Executive Resol ution
Process. Should the problemgo on for a |onger
period of time than what woul d be considered to be
normal, or if the custoner feels that -- that the
probl em shoul d be escal ated and ask the issue to be
escal ated, it's escalated first to a supervisor in

our Repair Operation Center for billing and can be

16
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taken on up the | adder into our executive resol ution
team whi ch actually Barbara Fillinger can be called
upon to deal with as well, so that -- so we have
both people that deal with the regulatory and Public
Uilities Conm ssions involved fairly early on in
t he process.

Qur desire is to nake sure conplaints
like this get resolved and don't ever end up in a
Public UWility Comm ssion's hands.

Q Are there any times during this process is a
custoner notified that he can contact the Conm ssion
for --

A Absol utely.

Q -- resol ution?

A Absol utely. If a custoner -- froma
practical perspective, consunmers will sonetines cal
and if they're very frustrated and upset, and in
today's world people tend to state that I'mgoing to
try to call the Public UWility Comm ssion on this,
we actually encourage themto do that. W |let them
know that -- that we're trying to fix their problem

-- take care of the problenm however, they have

17
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every right to contact the Public Uility
Conmi ssi on.

Q Ckay. WI Il your conpany solicit collections
and remt voluntary contributions to support the
Tel ephone Assi st ance Progranf?

A Yes. W intend to abide by all the
regul ations regardi ng Universal Service and many of
the other services and surcharge issues regarding
tel econmmuni cations in Illinois.

Q W1l your conpany use any third-party
tel emarketers to solicit customners?

A W do not.

Q W1l your conpany abide by all state and
federal slamm ng and cramm ng | aws?

A Absol utely.

Q And will your company wite guidelines to
prevent slanm ng and cramm ng of custoners?

A Yes, we will, and, yes, we have.

M5. JACKSON:  Thanks.

That's all my questions.

JUDGE RI LEY: Thank you.

Ms. Marshall, did you want to begin now?

18
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M5. MARSHALL: Yes, thank you

CROSS EXAM NATI ON

BY
MS. MARSHALL:
Q | al so have sonme questions about your
application. First of all, | believe fromthe

testinmony you are seeking both interexchange and
| ocal service authority; is that correct?

A That's correct.

Q And would it then be appropriate to anend
the caption to show that you are seeking both types
of authority?

A Yes, | believe it would. | believe that was
an oversi ght.

Q And then | have some confusion over the
conmpany nane. The applicant is | believe known as
Birch Tel ecom of the G eat Lakes, Incorporated.

A That is the correct corporate entity.

Q And the authority to do business in the
State of Illinois appears to be in the nane of Birch
Tel ecom of Chi o, Incorporated? That's the new nane

been filed with the Secretary of State?

19



10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE RILEY: Ms. Marshall, let me interrupt. |
do have a copy of the new certificate of authority
to transact business in lllinois to reflect that
Birch Tel ecom of the G eat Lakes, Incorporated, was
submitted to ne. I'msorry. | should -- should
have | et you know that.

M5. MARSHALL: All right. That was just a
question | had because it also feeds into the
addi ti onal questions that | have about the financial
statenments that were submtted.

M5. MARSHALL: Q Do you have a copy of those,
M. Tiedwell.

A I do not have themdirectly in front of me,

ma'am | apol ogi ze.
Q That appears to be | abel ed Birch Tel ecom
I ncorporated slash and then it says MO |'m not
sure what the nanme of the MC. Is that these form
TKs (phonetic)?

A Birch Tel ecomof the Geat Lakes is a
whol | y-owned subsidiary of Birch Tel ecom Inc., and

I believe since our corporate offices are in

M souri, | believe that's why the statenents are

20
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shown the way that they are and | believe you have
statements of our parent corporation

Q Ckay. Just for the record, could you run
through the parent corps. and sister corporations so
we have a list of all your company affiliates?

THE WTNESS: Valerie, can you help nme with that?

M5. FURVAN: | sure can.

THE WTNESS: | t hought you mi ght have that.

M5. FURVAN: Wiat's referenced in the application
I believe would be the sister corporation would be
Birch Telecom M ssouri, Inc.; Birch Tel ecom of
Kansas, Inc.; Birch
Telecom -- I'msorry. |'mjust going to have --

THE WTNESS: O Texas, Ltd.

M5. FURVAN:  Yes, | think it's Birch -- |I'mjust
looking. I'msorry. Bear with ne one nmonent. 1It's
Bi rch Tel ecom of Texas, Ltd, LLP, and the parent
conmpany woul d be Birch Telecom Inc., and | don't
believe there's another Mssouri there, is there?

THE WTNESS: No, but there's a Birch South.

M5. FURMAN:  Yes. |1'mgoing to get to that.

There's a Birch Tel ecom of the South, Inc.

21
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M5. MARSHALL: The Birch Tel ecom of the South,
woul d that be a sister corp.?

M5. FURMAN:  Yes, that is a sister corporation.
| apol ogize. | should have done that first and then
said the parent.

MS. MARSHALL: Q So Birch Telecomwould it be
correct that they filed consolidated statenments that
include all of these entities?

A That is correct.

JUDGE RILEY: M. Tiedwell, with regard to a
response your attorney gave with regard to an
affiliate, do you adopt that as your testinony?

THE WTNESS: Yes, sir, | do.

M5. FURVAN. | have one anendnent to that. |
want to add one nore sister corp., Birch Tel ecom of
Gkl ahoma, 1nc.

JUDGE RILEY: All right.

M5. FURVAN:  Sorry about that.

THE WTNESS: We didn't get that one. | do adopt
that one as well.

M5. MARSHALL: Thank you.

M5. MARSHALL: Q Now --

22
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M5. FURVAN: Excuse ne. |'msorry. | have one

more to add. | just realized there's another one,

Birch Tel ecom of West, Inc. That should be the
final one.

THE WTNESS: | apol ogi ze.

JUDGE RILEY: Al right. Quite all right.

THE WTNESS: And | do adopt that one.

M5. MARSHALL: Q Thank you.

Now getting back to your application,

it correct that you intend to keep your records
outside the State of Illinois.

A That is correct.

Q And at what address will those records be

| ocat ed?

A Those records will be |ocated at 2020
Baltinmore, Kansas Gty, Mssouri.

Q On the application it shows Kansas Gty,
Kansas. |Is that an error?

A That is an error.

M5. FURVAN. That is an error.

M5. MARSHALL: Q What would the zip code be

t here.

is

23
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A | thought you asked that.

M5. FURVAN. | have it

THE WTNESS: o ahead.

MS. FURVAN:  64108.

M5. MARSHALL: Q So the zip code is correct,
only the state is in error?

M5. FURVAN:  That is correct.

M5. MARSHALL: Q And are you aware that in the
event the |location of those records shoul d change
you're required to notify the Chief derk of the
Il'linois Conmerce Conm ssion

A Yes, ma'am

Q And are you also aware in the event that the
Il'linois Commerce Conmission or its staff needed to
i nspect or audit any of your records you woul d be
responsi ble for any out -of-state travel involved in
that review?

A Yes, ma' am

Q That's all the questions that | have dealing
with that topic.

Now i n response to Question 9, you

provided in the application a list of the contact

24
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peopl e. The contact per son for 9-1-1 is shown as
M. Lawhorn (phonetic). | believe M. Lawhorn's
testinmony the contact person for 9-1-1 issues is
sonmeone else. Wuld you like to clarify who the
contact person.

A Yes. W should change that. The contact
shoul d be Katie Newall (phonetic).

M5. FURVAN: Do you need her address?

M5. MARSHALL: | think it's provided in the
testinmony; is that correct?

M5. FURVAN.  That's correct.

THE WTNESS: | believe that's correct.

JUDGE RILEY: So that's yet another anendment to

M. Lawhorn's testinony?

THE WTNESS: | believe.

M5. FURVAN: No, it's -- it's in the testinony.

THE WTNESS: | believe the nane's in the
testinmony. I'mnot sure | was correct on the

appl i cati on.
M5. FURVAN: | believe it's changed since the
application was filed --

JUDGE RILEY: Al right.

25
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M5. FURVAN. -- and it is correct in the
testi nony.

JUDGE RILEY: Gkay. Al right. Just go ahead
fromthere.

M5. MARSHALL: Q And | believe that those are
the questions that | have regardi ng the application.

I al so have questions from -- related to
the testinony and the financial statement. | think
for conveni ences, just go down to the financial
statenent, which the financial statenents are the
10Q that we referred to earlier, that is, that of
the parent corporation.

A | believe that's correct.

M5. FURVAN:  Yes, that would be correct.

M5. MARSHALL: Q Now, first of all, you may want
to refer to what I show as Page 36 of the financial
statement. Because this is electronically
submitted, it mght be a different page.

A Ckay. Do you have that?

M5. FURVAN: | do. [I'mjust trying to find the
correct page, and this is 10Q dated 5 -15-2000.

M5. MARSHALL: This is the 10K dated 10 - 3-2000.
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M5. FURMAN:. Would it be okay for me to just put
you on hold for one second to grab the correct
ver si on?

JUDGE RILEY: Go ahead.

M5. FURVAN:  One second.

(A brief pause.)
And you said it was Page 367

M5. MARSHALL: | believe it's Page 36. It's
nunbered in the mddle of the page at No. 37 at the
top of Page No. 38 and | believe that's different
because it's electronic. In the general area of
Page 36 to 38, there's some reference there, too
Actually, the 10Q | don't believe was submtted as
part of the record, at least | didn't receive that.

M5. FURMAN:  No, it's 10Q

JUDGE RILEY: Let ne interject. Wat kind of
transaction were you referring to?

M5. MARSHALL: Sone stock transactions. |'m
going to ask himspecific questions --

JUDGE RI LEY: Thank you

M5. MARSHALL: -- and initial public offering and

al so sone preferred stock transactions. The
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information may be in that 10Q but | don't have a
copy of that. It would be nmore recent.

THE WTNESS: 1'll do ny best, na' am

MS. MARSHALL: Q First, there is | believe
occurring in 2000 an option to purchase $50 mllion
in preferred stock. Do you know if that transaction

occurred and what point in time that occurred.

A l"msorry?
M5. FURVAN: | was going to say, Rick, it's the
KKR (sic).

THE WTNESS: Transaction?

M5. FURVAN:. Right. And it seens to suggest that
it did occur.

THE WTNESS: It did occur. That is factual.

MS. MARSHALL: Q And so would that have the
i mpact of increasing the equity financial statenent
by approxi mately $50 nmillion?

A | believe that could be correct, yes.

Q Do you provide any information about the
initial public offering that's referenced there?

A The initial public offering has not yet

occurred. 1'll put it into basic business terns. W
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began the process of the initial public offering.
We went through a road show and due to market
conditions elected not to go through with the
initial public offering. It has been postponed. W
do expect to have an initial public offering
sonmetime in the near future but at this point we do
not have dates.

M5. MARSHALL: Q Could you tell ne if there are
ot her subsequent events related to either stock
transactions or other types of capitalization

interests that the company has taken since the end

of 19997

M5. FURVMAN:  |'m | ooking through the 10Q as we
speak.

THE WTNESS: | do not believe there have been

any nore influx of capital since the beginning --
I"msorry -- since the end of '99.

M5. MARSHALL: Q Except for KKR

A Except for the KKR

Q I"mtrying to find the correspondi ng section
inthe 10Q It doesn't look |ike there is.

A | haven't found any.
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M5. FURMAN: | haven't really found anything I
don't think

THE WTNESS: | believe that to be correct.

M5. MARSHALL: Q Let nme ask you this. Do the
10Q provide a current anmount of cash working capita
that's on hand? It woul d probably be under
liquidity of capital

JUDGE RILEY: Wio's testifying here?

THE WTNESS: | believe it does. |'m asking
assi stance of counsel to look up the information. If
you like, | can reaffirmthe response.

JUDGE RILEY: | want you to provide the answer,
M. Tiedwell. | don't have any troubl e getting
assi stance fromcounsel. | want to nmake sure your
testinmony is going in here.

M5. FURVAN: Coul d you repeat the question? |
was | ooking for the information

M5. MARSHALL: Yes. In the section under title
liquidity and capital it's likely that there would
be a working capital amount and I was wondering if
you could tell us what that's suppose to be and the

financi al statenent shows.
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M5, FURVAN:

capi tal resource or total

mllion at March

Bear with me one nmonment. It says

31, 2000 from 147

mllion -- 147 mllion at Decenber 1, '99.

THE W TNESS:

st at enment .

M5. MARSHALL:

And 1'll affirmthat as ny

That would result in a working

capital of how rmuch does it say --

M5, FURVAN:

M5. MARSHALL:

M5. FURVAN -

THE W TNESS:

JUDCGE RI LEY:

I am --
-- in the same paragraph?
- looking for that as well.
It should be right there.

Is it ny understanding,

assets increased to 166.1

Ms. Furman, that you have access to the infornmation

and M. Tiedwell
M5, FURMAN:
JUDGE RI LEY:
THE W TNESS:
M5, FURMAN:
THE W TNESS:

in front of ne.

apol ogi ze.

does not?

That is correct.

That's the problem

She has it in front of her.

That is correct.

I"'mout of town and | don't have it

That's why we're doing this.
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M5. MARSHALL: | might add that | have only the
10K and not the 10Q so I'masking information. |
don't have it in front of ne.

M5. FURVAN:  There's an explanation for that in
the record. M. Tiedwell can adopt the 10Q that I'm
reading fromand that M. Tiedwell's testifying to
was issued after the filing of the application.

JUDGE RILEY: | don't understand. Wy don't any
of us have this? Wy are we flying blind here
because all | have is the 10K

M5. FURVAN: | was trying to say it was filed.
The 10Q was issued subsequent to filing of the
application, which is why it was not included in the
appl i cati on.

JUDGE RILEY: Does the information on the 10Q
supercede the information on the 10K?

M5. FURVAN. Well, to a certain extent | would
say, Yyes.

THE WTNESS: It will be updated information,
yes.

JUDGE RILEY: W are going to have to have a copy

of that.
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THE WTNESS: | think we can certainly provide
t hat .

M5. FURMAN: W can certainly provide that.

JUDGE RILEY: Yes, by all means.

THE WTNESS: If that would help you with any of
these questions, that should be no problem
what soever.

JUDGE RILEY: It's the financial information that
is going to go to the determ nati on of whether or
not you get the certificate.

THE WTNESS: Ckay.

M5. FURMAN:.  Sure.

JUDGE RILEY: That's one we are going to have to
have t hen.

M5. FURVAN. | have the information on the
working capital if you like to hear that.

JUDGE RILEY: Go ahead.

M5. FURVAN.  Ckay. At March 31, 2000, current
assets were $44 mllion. No, |I'msorry. I'll read
it as it appears. March 31, 2000, our other assets
of 44 mllion exceeded current liabilities of 26.3

mllion resulting in working capital of 17.7 mllion
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and a $3 nillion increase conpared to working
capital of 14.7 mllion at Decenber 31, 1999.

M5. MARSHALL: Thank you.

THE W TNESS: And 1'll adopt that as ny
testinony.

JUDGE RI LEY: Thank you.

MS. MARSHALL: Q Now there's a nunber that | was
| ooking for and I would lIike to request perhaps the
most recent financial statements be provided for the
record.

JUDGE RILEY: By all --

THE WTNESS: W'l provide those via FedEx as
soon as possible.

JUDGE RILEY: Get three copies tone, sol 'm
going to mark those late-filed exhibits as Late
Filed Applicant's Exhibit 2.

(Wher eupon, Applicant's
Exhibit No. 2 will be late
filed.)

M5. FURVAN:  That will go out today. Should
those go directly to you, M. Riley?

JUDCGE RI LEY: Yes.
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M5. MARSHALL: And I'd like to also receive a
copy in Springfield.

M5. FURMAN:  Ckay.

M5. MARSHALL: Q Now | had a few questions
related to the testinony that was -- that was
submtted. Now | don't have nunbers or |ine nunbers
on ny el ectronic version of the testinony.

Is it correct that you are s eeking
statewi de authority.

A That is correct.

Q And will you be -- are you famliar with the
rural exenptions that are discussed in the '96
federal Tel ecom Act ?

A We're fam liar and becom ng nore famliar
with them as we speak.

Q And are you aware it would be necessary to
apply to the Comm ssion before seeking
i nterconnection in any area that may qualify for
rural exenption?

A Absolutely. Wuld you like ne to clarify
what we intend to make our territory? Wuld that

assi st you at all?
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Qur intent is to go into all the areas

served by Aneritech initially. W have not

into any of the independent tel ephone conpanies in

noved

any of our states at this point and at sone point

we'll put our main thrust, and our initial thrust
the State of Illinois will be into Areritech's
territory.

The reason we ask for statew de

certification that is obviously the territory that

one conpany does cover many parts of the state.

Q GOkay. And now |l have a series of questions

in

related to the 9-1-1 service now that | have gotten

the correct nanme of the person for contact,

but

followng that three or four questions down there's

a question regarding the 9-1-1 database.

Are you aware that it's the applicant's

responsibility to maintain the 9-1-1 database for

your custoners
A Yes, we are.

Q And are you al so aware that you'l

be

required to update that database on a daily basis or

whenever custoners are added?
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A Yes, ma' am

Q And so this testinony should be nodified to
reflect that; is that correct?

A Yes, to the extent that -- that we agree and
understand that we'll be updating the database or
have responsibility to update that database and keep
it current alnmost inreal -tine, if you will, yes

Q Because the testinony indicates there would
be three months and that's no | onger your testinony,
correct.

A That's correct. We'Il change that.

Q Ckay. Are you famliar with the call box
provisions of Illinois Administrative Code Part 725?

A The call box provisions?

Q Right. You have not addressed themhere in
your testinony.

A I amnot fully aware of the call box
provisions. | apol ogize

Q To the extent that your conpany may not be
able to nmeet those requirenents, do you understand
that it would be necessary to file for a waiver

separate of those provisions?
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A Yes, ma'am and we'll expect to file for a

wai ver .

M5. MARSHALL: | believe that's all the questions

that | have.

JUDGE RI LEY: Thank you, Ms. Marshall.

is

EXAM NATI ON

BY

JUDGE RI LEY:
Q M. Tiedwell, I've just got a couple nyself.
A Ckay.
Q I want to make certain that the applicant

applying for local and interexchange. That's
facilities-based and resol d services.

A That is correct, sir, both, both
i nterexchange, or is comonly referred to |ong
di stance authority in the State, as well as | ocal
authority in the state.

Q That's just to confirmthat's
facilities-based and resol d?

A That is correct.

Q kay. Thanks. W11l the applicant be

provi di ng operator -assi sted services?
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A W provi de operator -assisted services
through the incunbent's network and with their
groups, but as it appears to be an end user, we're
the provider of t hose services. W're the point of
contact for that custoner regarding those types of
servi ces

Q And will the applicant be doing its own
techni cal support or will you be relying on soneone
el se?

A W' || be doing our own technical support.
Qur initial -- I'll elaborate on that so we're
totally clear. Qur initial entry -- market entry
into the territory inlllinois will be using the
service referred to as uni -per (sic) or uni-platform
whi ch rebundl es entirely the | ocal exchange carrier
services. As such, we'll be using the services of
techni cal support of the |ocal exchange carrier
i.e., Ameritech

When we're not using actual Ameritech
field representatives servicing a copper loop, soto
speak, we'll be enpl oyi ng our own personnel. There

wi || be no subcontractors used. It will be our own

39



10

11

12

13

14

15

16

17

18

19

20

21

22

per sonnel .

JUDGE RILEY: That's all the questions that |
have.

Staff, did you have anything further?

M5. MARSHALL: This is Judith Marshall. I was
j ust wondering when we woul d expect to receive
Late-Filed Exhibit 2.

M5. FURVMAN:  You'll be receiving themin the
nmor ni ng.

JUDGE RILEY: They said they're going to FedEx it
over ni ght .

THE WTNESS: You shoul d have that by tonorrow
morning, and I don't knowif we can do this on the
record, but when we get off the record, we can show
t he phone nunber, so if they don't show up in the
mori ng, we can make sure we get themto you.

JUDGE RILEY: Anything further?

M5. FURVAN: | would just like to point to the
request for waivers that were marked on the
application --

JUDGE RILEY: Ckay.

M5. FURVAN: -- and | would just like to put that
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on the record and M. Tiedwell can adopt for waiver

of Part 10 -- I'msorry -- 710, Part 735 and
735. 180.
THE WTNESS: | do adopt that inits entirety.

M5. JACKSON: This is G ndy Jackson

So long as

the 735 waiver is for your |ong disance authority

only.
M5. FURMAN:  Correct.

MB. JACKSON  Ckay.

JUDGE RILEY: Al right then. There being no

further business, then | will direct the

court

reporter to mark this matter heard and taken

soon as | receive the late-filed exhibit,
prepare an order for the Comm ssion
M5. MARSHALL: Thank you

HEARD AND TAKEN.

and as
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